Critical Incident Stress Management Team

Mission Statement

Written: August 2004
Revised: June 2022

Reviewed: April 2016

The Thomas Jefferson EMS Council Critical Incident Stress Management Team provides services to community
Emergency Services Workers, (communications/dispatch centers, EMS/rescue squads, fire departments and law
enforcement personnel). The overall goal of the team is promoting provider mental/physical health and personnel
retention. Prevention of critical incident stress reactions and cumulative stress difficulties, along with the

reduction in frequency, intensity and durations of stress-related problems are the team’s objectives.





